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                             College 101:  Class Sixteen

Title:  What Happens Next?

Overview: Students will learn about the support services and ongoing navigation services available from Seattle Goodwill. In addition, questioning for self-advocacy and interacting with professors and other classmates will also be introduced. The class will conclude with student reflection.

Competencies: 

· Understand available services and resources.

· Understand productive techniques for communicating with college staff.
Resources/Materials: 

· List of Public Benefits handout
· PeoplePoint Bridge to Benefits handout

· Asking the Right Questions & Communicating With Instructors handout

Presentations/Activities:

1. Discussion about the available public benefits – The navigator will review the variety of public benefits available and discuss how such benefits can be incorporated into their budgets. Considering public benefits is another component to financial literacy and can be viewed as an income supplement.

Talking Points:
· PeoplePoint is a service that provides one-stop access to a variety of benefits.  

· Most benefits are based on income eligibility, which are included on the PeoplePoint handout.

· To learn more about PeoplePoint, you can call 206-684-0355 or ask your Goodwill case manager about the benefits that you might be eligible for.

2. Questioning for Self-Advocacy and Interacting with College Staff – The navigator will provide an overview of the importance of self-advocacy and asking the right questions for students to get what they need.

Talking Points:

· While I am here to help you, it will be important for you to know how to ask questions in order to get what you need. To develop questions, think about the information you need and who the primary decision-makers may be at the college. Who you need to talk to will depend on the information you are seeking.

· When you need information, begin by brainstorming a list of questions about your particular issue. Don’t censor yourself.

· Review your questions and prioritize them. What are the most important questions to ask? What issues come to mind as you look over your questions? Are you asking the question in a way that will get a response? Does the question seem confrontational? Does the question prompt a simple yes or no answer?  How could you rephrase the question?
· As you look at your questions, think about who you need to ask to get a workable solution. You may need to ask more than one person. Who could you start with in asking your question? Think about additional people who can help.

Activity:  Now let’s put these tips into action with two scenarios:

1. Ellen is getting ready to start CNA training at a local college and the classes will be held in the mornings, twice per week. She has arranged for childcare and transportation. She has also worked with her employer to arrange her schedule so that she can get to class. On the first day of class, she arrives and finds out that the class schedule has changed. The class will no longer be offered this quarter and, depending on enrollment, may start in the next quarter.

2. It took you a long time to complete your financial aid paperwork and your money isn’t available yet. As a result, you are not able to get your student I.D. or buy books. Since you don’t have your I.D. yet, you also can’t access the library to check out textbooks or use the computer lab. Classes will be starting in a couple of days. Who do you talk to?

Let’s move through the question process in small groups. Each group will develop questions to help both Ellen and you get the answers you need.

Debrief:

· Who are the decision makers are at the college that can provide you with important information?

· Did you have a hard time developing questions?

· Do you think some questions will work better than others?

· Do you think you’ll get a different response if you ask questions versus making statements or demands?

Activity: Group discussion about communicating with instructors. Ask a series of questions before referring to the handout:

· Why should you develop a relationship with your instructor?  

· What do you think is the best approach for talking with an instructor?

· What do you think would get in the way of you being able to have a good relationship with your instructor?

Review the tip sheet that provides guidance on communicating with instructors.

3. Job Services available through Goodwill – An employment specialist from Goodwill give a brief presentation on the job services that Goodwill will provide to students upon completing training or during training, if part-time employment is needed.

4. Ongoing Navigation Assistance and Reflection – The navigator will describe ongoing navigation services that are available during the first two quarters of training i.e. financial support, coaching, advising, etc. After discussing the navigation role, the students will reflect and debrief about the class in a facilitated discussion that could include:

· Students sharing their next steps

· A discussion about the things the students are excited and nervous about

· Revisiting class tips – what would students add or change?

· A discussion about key things learned, most/least useful elements of the class.



